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Grievance and Disciplinary Procedures

The following procedure has been established which gives members a mechanism by

which to make complaints or air grievances and the Committee a disciplinary system which

assures appropriate behaviour of members, coaches, volunteers, athletes and parents.

It is a condition of membership that all members, coaches, athletes, volunteers and parents are familiar with
and abide by the relevant Club Codes of Conduct which are available on the Slubclub Facebook page
website, and sent to parents upon becoming a member of Nithsdale AC.

Grievance Procedure

e Any member, coach or parent who has a complaint or grievance should raise it with the appropriate <+ {Formatted: Font: (Default) Helvetica, 10 pt
coach or Committee member. If the matter cannot be reconciled to the satisfaction of both « - )
parties a formal written complaint should be made and a copy of it sent to the Secretary of Nithsdale « . | Fermatted: List Paragraph, Bulleted + Level: 1 +
AC. | Aligned at: 0.63 cm + Indent at: 1.27 cm

¢ On receipt of a written complaint the Committee will seek to establish common ground whichmay ~ « | Formatted: Indent: First line: 1.27 cm

resolve the matter quickly. If no common ground can be found, a Complaints Panel shall be set up —
by the Committee. This panel should consist of two, Committee members and, one person should be Formatted: Indent: Left: 1.27 cm

N\

e The Complaints panel will invite the member making the complaint to attend a meeting to discuss the
complaint. The member may wish to have a colleague, parent or fellow member to provide evidence «

a general committee member who has no connection to the complaint. \ [Formatted: Font: (Default) Helvetica, 10 pt
[Formatted: Font: (Default) Helvetica, 10 pt

or moral support.
e Where a junior member (under 18 years old) has a grievance or complaint they should raise it with <
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the Welfare Officer who shall, if required, assist in setting it in writing for onward transmittal to the
Committee. \
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e Following the meeting between the Complaints Panel and the member making the complaint, the \ Formatted: Font: (Default) Helvetica, 10 pt

subject pof the complaint will be advised as to the nature of the complaint and invited to attend a
meeting with the Complaints Panel. The meeting must not take place until the subject of the

Formatted: Font: (Default) Helvetica, 10 pt

complaint has had a feasonable opportunity to consider their response to the complaint.
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e The subject of the complaint must take all reasonable steps to attend the meeting. If the subject of
the complaint does not attend the meeting, the Panel may consider the complaint in their absence,
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adjourn the meeting or take other such action as the Panel deems appropriate. Formatted: Font: (Default) Helvetica, 10 pt
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o After the meeting, the Panel will inform both the member making the complaint and the subject of the E tted: List P h Bulleted + Level 1 +
complaint of it's decision together with the reasons behind the decision. « A(I)'rmad et~.0IfS5'3 arafrlaz 4 tu :' :27 evet
e The Complaints Panel will advise the Committee of the outcome of the investigation and may b 'gnedat 9.5 cm + ndentat. 1.2/ cm
recommend a suitable course of action as defined by the UK Athletics disciplinary code. The [Formatted: Font: (Default) Helvetica, 10 pt
decision of the panel is final and cannot be overturned by the Committee. \ [Formatted- Font: (Default) Helvetica, 10 pt
¢ The Committee have the power to take appropriate disciplinary action against the subject of the ‘\\ - 8 P
complaint including, where the subject of the complaint has breached a Code of Conduct, \ [Formatted: Font: (Default) Helvetica, 10 pt
terminating their membership of the Club with immediate effect. \ {Formatted- Font: (Default) Helvetica, 10 pt
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